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O6wmre nonoxKeHUA

MonoeHwe o npouesype paccmoTpeHus Kanob Ha pevcteua (6espeiictene) uyneHos
CamoperynMpyemon opraHu3aumMm MW uHbIX obpaweHunin, noctynuswmnx B Camoperynmpyemyto
opraHusauuio (ganee Camoperynivpyemasa opraHusauua) paspabotaHo B COOTBETCTBUM C
dPepepanbHbiMm  3akoHom ot 01.12.2007 Ne 315-®3 «O camoperynmpyembiX OpraHu3aLnax»,
lpagocTpouTenbHbIM KogeKcom Poccuiickon @epepaumn, YCTaBOM M BHYTPEHHUMM LOKYMEHTaMU
CamoperynmMpyemoii opraHmsaLmu.

Hactosuiee MonoxeHue onpeaenfeT NopaAocK paccmoTpeHusa CamoperyMpyemoit opraHusaumm
anob, 3aaBNeHUit GU3NYECKUX U IOPULUYECKUX NINLL.

1. OcHOBHbIe NOHATUA
1.1. 3anasutens — GU3MYECKOE MU IOPULMYHECKOE INLO, B TOM YUCNE OONMKHOCTHbIE NLA
opraHa rocy4apCcTBeHHOro KOHTPonA (Hag3opa), opraHa MyHULWUNANbHOIO KOHTPO/IA B COOTBETCTBMM C
nyHKTom 14 ctatbn 9 u nyHktom 20 cratbn 10 PegepanbHoro 3akoHa ot 26.12.2008 Ne 294-@3 «O
3aWmMTe Npas PUANYMECKMX UL, U UHAMBWUAYANbHbIX NpegnpuHUMMAaTENer npu OCYLWecTBAeHUU
rocyAapCcTBEHHOrO KOHTpoANsa (HaAs3opa) W MYHMUMNANbHOrO  KOHTPOAA®, a TaKXKe Y/ieHbl
Camoperyupyemoit opraHusaLmm, Hanpasuslime 8 Camoperyampyemyio opraHusauuio obpaieHue.

1.2 ObpaweHne — HanpasneHHoe B CamoperyaMpyemyto OpraHusauuio nuUcbMeHHoe
3anaBaeHne unm xanoba sasasutens.
1.3. Manoba — nucbmeHHoe obpalieHMe 3aABMTENA MO BOMNPOCY O BOCCTAaHOB/NEHMU €ro

HapylWeHHbIX NPaB WM 3aKOHHbIX MHTEPECOB NPW OCYLLECTBAEHUM uYneHamu Camoperyavpyemoi
opraHu3auun JeaTenbHOCTU B 061aCTU MHIKEHEPHDBIX U3bICKAHWIA.

1.4. 3anBneHMe — nucbMeHHoe obpalleHue 3afABUTENA N0 BONPOCY O HapyleHuu
TpeboBaHui 3akoHopdaTensctBa Poccuiickon Pegepauuu O rpPaAOCTPOUTENbHOM [EeATeNbHOCTH,
TpeboBaHU TEXHUYECKMX pernameHToB, o06s3aTenbHbiXx TpeboBaHWI CTaHAApPTOB Ha npouecch
BbINONHEHMA paboT MO MHXEHEPHbIM W3bICKAaHWAM, MOATOTOBKE MPOEKTHON [OKYMEeHTaLuu,
CTPOMTENLCTBY, PEKOHCTPYKUMM, KanuTalbHOMY PEMOHTY O6GBbEKTOB KanWTaAbHOrO CTPOUTENbCTBA,
YyTBEPXAEHHbIX HauuoHanbHbiM  O0BbeAMHEHMEM M3biCKaTeNeil 1 NPOEKTUPOBLIMKOB, YcTaBa
CamoperyniMpyemoit opraHusaumu, CTaHL4apToOB M BHYTPEHHWX [AOKymeHToB Camoperynmpyemon
opraHu3aumMm, AONYLWLEHHOM MPU OCYLLECTBAEHUN AEATENIbHOCTU B 06/1aCTU UHXEHEPHbIX MU3bICKaHWIA
yneHamu Camoperyivpyemon OpraHusauuu, He cojepallee TpeboBaHMW B OTHOLEHUM
BOCCTAHOB/IEHWA HAPYLIEHHDBIX NPaB UM 3aKOHHbIX MHTEPECOB 3aABUTENA.

2. KomneTteHuua CamoperynMpyemoi opraHMsaumm no paccMoTpeHuio obpaweHuni

2:1. B komneteHumio Camoperyivpyemoi opraHusaumMmM BXOAMT PaccMOTpeHue Xanob wu
3aAB/EHUIA B OTHOLIEHWM HapyWeHWi, Aonyckaemblx YneHamu Camoperynimpyemon opraHusaumu, B
TOM YUCNE UX AO/MKHOCTHBIMW IMLLAMM U CMIELMANUCTaMu, B NPOLLECce OCYLLEeCTBAEHUA AeATeIbHOCTU B
06nacT MHKEHePHbIX M3bICKaHWIM, €C/IM KOHTPO/Ib 33 OCYLLECTBIEHMEM TaKOW AEATENbHOCTU BXOAUT B
KomneTeHuuo Camoperynmpyemomn opraHusaumm.

2.2. Mpwu paccmoTpeHun Kanob/3anaBneHnid NCCNef0BaHUIO NOANEKAT TONbKO (aKTbl, yKasaHHble
B obpaleHuum.

2.3. ¥anobbi/3anBneHun, cogepralime Bonpockl, peleHne KOTOpbIX He BXOAUT B KOMMNETEHLMIO
CamoperynMpyemoi opraHusaumm, He No3aHee Yem B NATHAAUATUAHEBHbIW CPOK CO AHA perncrpauum
BO3BPALLAKOTCA 3aABUTENIO.

2.4.B cnyuae, ecnv uned CamoperyiMpyemoi opraHusaumm, Ha aeicrtema (6esaeictsmna) KOToporo
nogaHbl anoba/3ansneHre NpekpaTui cBoe uYneHctso B Camoperyavpyemoi opraHusauum ao
BblHECEHMsI pelleHns no obpauweHnio, CamoperyaMpyemas opraHusauma B NUCbMeHHOW dopme, He
nosaHee 3-x paboumx aHen, coobliaeT 3aaBUTEND O MPEKPaLeHun YneHcTea B Camoperyanpyemon
OpraHu3aLmu.



3. MNpasa 3asBuTeNa U uneHa CamoperyIMpyemoii opraHusaumum, B OTHOLIEHWM KOTOPOro NOAAHO
*anoba (3aaBneHue) npu paccmoTpeHun obpaleHua

3.1 3aABUTENb BNpaBe J/IMYHO WMAM Yepe3 CBOMX YNOJIHOMOYEHHbIX npeacTaButTenei
noaaeate B Camoperyainpyemyto opraHn3aumio xanobbl/3asBneHus.
3.2. Mpu paccmoTpeHuu anobbl 3aaBUTENb BNpase:

MPUHUMaTL IMYHOE y4acTue 8 3acegsaHum CneumanmM3aMpoBaHHOrO opraHa, nNpu NpegocTaBneHum
OOKYMEHTA, YA0CTOBEPAOLWErO MMYHOCTb UM YEpPe3 CBOMX YNOJIHOMOYEHHBIX NpeacTaBuTenei npu
NPeaocTaBNeHUn OOKYMEHTa (HAOKYMEHTOB), YAOCTOBEPAIOWMX WX MONHOMOYMA W HagNexalum
06pa3zom 3aBepeHHOM KONWK TaKoro AOKYMEHTa;

NpPeacTaBNATb AONO/IHUTENbHbIE AOKYMEHTbI M MaTepuanbl AMbo obpawateca ¢ npocbbo 06 mx
nctpeboBaHuu;

NoAy4atb NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBAEHHbIX B ¥anobe BONPOCOB, 3a UCKAOYEHUEM
CAy4YyaeBs, yKasaHHbIX B pasgene 6 Hactoawero [lonoeHusa, ysegomaeHua o6 ocTaBaeHUn
wanobwbi/3assneHna 6e3 paccMoOTpeHus, NPOSJEHMM CPOKa PacCMOTPEHWA »anobbl/3asaBneHun, o
NPUOCTAHOBNEHUMU CPOKA PaCCMOTPEHUA XKanobbl/3aaBNeHUs;

obpalaTbCa ¢ 3aABNEHMEM O NPEKPaLLEHWX PACCMOTPEHUA anobbl.

3.3. Mpu paccmoTpeHun anobbl YneH Accoumaumu, B OTHOLIEHMM KOTOPOro NogaHo Kanoba
Bnpase:

NPUHMMaTL Yy4yacTMe B 3acegaHum CneunanmsMpoBaHHOrO oOpraHa npu nNpeaocTaBAeHUU
OOKYMEHTa (A0KYMEHTOB), YAOCTOBEPAIOLLETO €ro NOJIHOMOYMA U Haanexawmm o6pa3om 3aBepeHHOM
KOMMWK TAaKOTO JOKYMEHTA;

npeacTasNATb LOKYMEHTbI U matepuansl nnbo obpaltaTtbes ¢ npocbbon o? UxX uctpeboeaHunu;

NpeAcTaBUTb NMCbMEHHbIW OTBET MO CYLLECTBY NOCTaBNEHHbIX B }Xanobe BONPOCOB;

0bpawatbca ¢ 3aABN1EHMEM O NPEKPALLEHMU PACCMOTPEHMA Kanobbl.

3.4. HenaBka Ha 3acegaHue CneumanvMsMpoBaHHOro opraHa MOJHOMOMYHOrO nNpeacTasuTens
uyneHa CamoperynMpyemoW opraHu3auvu, B OTHOLWEHMM KOTOPOro NOAaHo anoba, wam nuua
nopaswero anoby, a TakkKe WX npeacraBuTenei, He NPEnATCTBYET PAGCMOTPEHMIO Xanobbl B
OTHOLWeEeHMK YneHa Camoperyinpyemoit opraHM3aumnm U BbIHECEHWIO pelweHnA No obpaleHuio.

3.5. CTOpOHbI, a TaKX¥e WX npeactaBuTeNin, BNpase 3HAKOMMUTLCA C MaTepuallamMmu gena no
paccMmoTpeHuto }anobbl, AaBaTb 06bACHEHUA, 33ABNATbL XO4ATANCTBA, NPeACTABNATL A0Ka3aTeNbCTBa.
3.6. Mpu paccmoTpeHun 3aaBNEHMA 3aABMTENb BNpaBse:

noay4yatb MWCbMEHHbI OTBET MO CYLWeCcTBy MOCTaBAEHHbIX B 3aABNE€HMW BOMPOCOB, 3a
UCKNIOYEHWEM C/ly4aeB, YKasaHHbIX B pasgene 6 HacroAwero [lonoxeHusa, ysegomneHua o6
oCTaB/eHUn 3aaBneHMAa 0Oe3 paccMoTpeHudA, NPOA/IEHMM CPOKa pPacCMOTPEHUA 33ABAEHMA, O
NPUOCTAHOBNEHUM CPOKA PAaCCMOTPEHMA 3asAB/IEHUSA;

06palartbca ¢ 3aABAEHMEM O NPEKpaLLEHUM PACCMOTPEHUA 3aABNEHUA.

3.7. Mpu paccmoTpeHuM 3asasneHus uneH Camoperympyemoin opraHusaumm, B OTHOLWEHUU
KOTOpOro nogaHo 3afaBfeHne Brpase:

NpeacTaBNATb LOKYMEHTbI M maTepuansl 1nbo obpawatbea ¢ npocbboit 06 ux uctpebosarmy;

npeAcTaBUTb MMCbMEHHbIA OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 3aABNEHUU BONPOCOB;

obpalwatbca ¢ 3aABNEHMEM O NPEKpaLLEHUM PAaCCMOTPEHWA 3aABNEHUA.

4. TpeboBaHuA K obpawieHUam 3aasuTenein

4.1. Camoperynupyemoii opraHu3aumen paccMaTpuBaloTCA ¥anobbl/3aaBneHus,
nocTynuBlWIKE B NUCbMeHHoW dopme, B TOM 4Yucne B Gopme 3/N1EKTPOHHOrO AOKYMEHTa (B cayyae
MCNoNb30BaHMA Accoumaumen nporpammHoro obecneyeHus, NO3BONAIOWEro B COOTBETCTBUMU C
3aKoHoaaTenbcTBom Poccuiickon Pegepaumm NpUHUMATL, NepesasaTbh 3NEKTPOHHbIE AOKYMEHTbl W
yCTaHaBAMBaATb  [JOCTOBEPHOCTb  YCU/IEHHbIX  KBa/IMGULUMPOBAHHBIX  JNEKTPOHHbIX  NOANUCEHN,
Oonyckaetca nepegadva obpawieHus B ¢Gopme 3/1eKTPOHHOrO JOKyMeHTa (naketa [OOKYMeHTOB)),
NOANUCAHHOMO YCMNEHHOW KBaNMOULUMPOBAHHOM 3NEKTPOHHOW NOANUCHIO.

4.2. MucbmeHHble Xanobbl/3a8BN1eHUA, B TOM Yucie B Gopme 3/1eKTPOHHOTO JOKYMeHTa B
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obaszartensHOM NopAgKe 4O/MKHO COAeprKaThb:

4.2.1. HammeHoBaHWe Accoumaumn, B KOTOPYIO OHMU HanpasAAoTCA,

4.2.2. cBefeHWA O 3asBuTeNe, NO3BOAAKOWME WAEHTUPULMPOBATL 3aABUTE/IA, HanpasBMBLLEro
obpalweHune:

- ana ousnueckux vy Gamuanio, MMA, OTYECTBO (nocnegHee - NpW Hanuuum), TenedoH,
NoYTOBbLIM agpec M agpec 3/IeKTPOHHOW MOYTbl, eCAU OTBET [o/KeH bbiTh HanpasneH B8 dopme
3NEKTPOHHOIO LOKYMEHTA C MOMETKOM, YTO 3aABUTE/Ib BbIPAXKaeT Cornacme Ha oTnpasky Accoumnaumen
oTBeTa W/WAM YBEOOMIIEHMA NYTEM HanNpaBNeHUs OTCKaHMPOBAHHOTO [JOKYMEHTa Ha ajapec
9NEKTPOHHOM NOYTbI 3aABMTENA

- AN MHOMBUAYaNbHbIX NpegnpuHumaTenein: Gamuana, umsa, OT4eCTBO (nocnegHee - npu
Hanuyum), MHH u (nnu) OFPHUN, TenedoH, NOYTOBLIM agpec U agpec 3IEKTPOHHOM NOYTbI, ECAK OTBET
AomKeH ObiTb HanpasneH B popme 3/1EKTPOHHOIO AOKYMEHTa C MOMETKOM, YTO 3aABUTENb BblpaXaer
cornacMe Ha OTnpaBKky Accouuauvei oTBeTa W/WaM  yBEAOMNEHWA MNYTEM  HanpasieHus
OTCKaHMPOBAHHOIO AOKYMEHTa Ha agpec 3N1eKTPOHHOM NOYTbI 3aABUTENSA;

- ONA OPUAUYECKUX UL NOJHOE UM COKpaLLeHHOe HaumeHoBaHue puaudeckoro nvua, MHH n
(vnn) OFPH, damwunua, MmA, OTYECTBO (nocnegHee - NpPU HaAM4YUKU) UAU GaMMUAMA U UHULMANDI
AO/MKHOCTHOrO MM YNONIHOMOYEHHOTO MM AMUa, nognucaswero obpaweHue, TenedoH, NOYTOBbIN
agpec v agpec 3NeKTPOHHOM NOYTbI, €CAK OTBET A0/KeH BbiTb HanpasneH B popme 3NeKTPOHHOro
[OKYMEHTa C NOMETKOM, YTO 3aABUTE/Ib BbIPaXaeT cornacue Ha oTnpaeky Accouuauuen oteeta u/unm
YBEAOMNEHUA TYTEM HanpaBieHWA OTCKAaHMPOBAHHOIO AOKYMEHTa Ha agpec 3NeKTPOHHOW MOYTHI
3anBuTeNA.

4.2.3. ceegeHua 0 YneHe Accoumaumm, B OTHOLIEHWM KOTOPOTO HanpasneHa Xanoba (3anasneHue):

- ONA VHAMBUAYyaNbHbIX npeanpuHumarenen: Gamuama, MMA, OTYeCTBO (nocneagHee - npu
Hanuuuu), UHH un (nnu) OTPHUI;

- ONA PUANHYECKUX NUL: NOJHOE WU/IU COKpalleHHOe HauMeHoBaHMe puaudeckoro avua, MHH u
(unn) OI'PH;

4.2.4. U3N0¥KeEHWE CYLLECTBA Kanobbl /3aABNEHMA, B TOM YUCne:

- ONMUCaHWE HapyleHWin obasaTenbHbix TpeboBaHW, AONYLWEHHbIX Y1eHoM Camoperynnpyemo
opraHusaumm, v (MNu) ykKasaHue Ha 0BCTOATENbCTBA, KOTOPbIE MOATBEPMKAOAIOT HEWUCNONIHEHME WK
HeHagnexallee ucnonHeHme YneHom Camoperyinmpyemon opraHusauum S0oroBopHbiX 06A3aTenbCTs,
TpeboBaHMI TEXHUYECKUX pernameHToB, 06A3aTenbHbix TpeboBaHMIK CTaHAAPTOB Ha NPOLECChbl
BbINONHEHWUA PABOT NO UHKEHEPHBIM U3bICKAHUAM,;

- [A0BOAbl OTHOCMTENbHO TOro, Kak peicteua (bespeicteue) uneHa Camoperynivpyemoit
OpraHM3auMm HapywawT WAM MOryT HapywuTb npaea 3assutena (pgaHHoe TpebosaHue
pPacnpoCTPaHAETCA TONbKO B OTHOLLIEHMM Kanob).

4.2.5. NM4HYI0 NoANUCh 3aaBUTeNA — GU3UYECKOTO NULA UAK INLA, OCYLLECTBAAIOLWEro GyHKLUK
e4MHONUYHOIO MCNONHUTEIBHOIo OpraHa 3aAB1UTeNnda — opraHmMsauun.

B cnyvae nogaum obpalieHusa yepes ynoAHOMOYEHHOro npeacTaBuTens K xanobe/3asBneHuio
AomkeH ObiTb  NPUNOKEH  OOKYMEHT, NOATBEPMAAloWWi B nopagKke,  YCTaHOB/NIEHHOM
3aKoHogatenbcTBom Poccuiickoin ®eaepaumn, NONHOMOYUA NPEACTaBUTENA 3aABUTENA.

4.3. 3asBuTenb nNpeacTasBifAeT OoKa3aTenbcTBa, OOOCHOBbIBAKOWME COAep)Kallueca B Hem
TpebosaHmAa. Ecnnm  npeactasneHHbIX  [0KasaTenbCTB  HegoctatodHo, Camoperynvpyemas
opraHusauus, npeanaraeT 3aaBUTENI0 NMPeACcTaBUTb 4ONONHUTENbHbIE cBeaeHna ambo cobupaet mux
no cobCTBEHHOW MHULMATUBE, KOTAa 3a8BUTENb CCbIIAETCA Ha OTCYTCTBUE YCNOBUMA, HEOBXOoAMMbIX
ana cbopa gononHuTenbHom nHGopmaumm.

ObuwenssectHble obcToAaTenscTBa M daKkTbl, B TOM YWUCAE, YCTAaHOB/IEHHble BCTYMUBLUMM B
3aKOHHYIO CMNY pelleHreM Cyaa, He NOAeXaT A0Ka3biBaHUIO.

4.4. anoba/3aseneHne Mmoxer ObiTb NOgaHa 3aABUTENEM  HENOCPEACTBEHHO B
Camoperynvpyemyto OpraHvsaumio no MecTy ee HaXOXAEeHWA, HanpasneHa 3asABuTenem B
CamoperyMpyemyto opraH13aumnio NocpeacTBOM NOYTOBOrO OTNPaB/ieHUA, Kypbepom, nnbo, B cnyvae
ncnonb3oBaHua CamoperyiMpyemoin opraHusaument nporpaMmHoro obecnedeHunn, No3BONAIOWEro B
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COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit deaepauun NPUHUMATh, NepesaBaTh NEKTPOHHbIE
AOKYMEHTbI M YCTaHaB/AMBATb [AOCTOBEPHOCTb YCUAEHHbIX KBaAMPUUUPOBAHHBLIX 3NEKTPOHHbIX
nognucen, paonyckaetca nepegava obpauweHus B8 GOpmMe 3N1EeKTPOHHOro AOKymeHTa (naketa
AOKYMEHTOB), NOANUCAHHOIO YCUNEHHOM KBaNMDULMPOBAHHOM 3NEKTPOHHOM nognuckto. O6palyeHue,
HanpaeNeHHoe WHbIMKM  cnocobamu, CYMTAKTCA HE  COOTBETCTBYHOWMMWM TpeboBaHUAM K
Wanobe/obpalleHuto U He noa/eKat paccMoTpeHuo CamoperyiMpyemoi opraHu3auuei.

4.5. He nognexat pacCMOTPEHUIO M CYMTAKOTCA aHOHUMHbBIMKM ¥anobbl/3aABNEHUA, KOTOPbIE He
NO3BONAIOT YCTAaHOBUTL /ML, ODpaTUBLLEECA B CAaMOPEryIMPyemMylo opraHM3aumio ¢ obpalieHmem, u
He cofep)KaT CBeAeHuM O 3aABUTe/Nie, YKasaHHbIXx B n. 4.2.2. Hactoauwero MoNoXKeHUA, Umerowue
NPU3HAKKU peknamsl (paccbiaika obpalleHnii 06 akuMaAX, CKMAKaX U Apyrux nogo6HbIX MepOnpUATUSAX),
KOMMepYeCcKUe NpeanoxeHus v 1.4,

5. PaccmoTpeHue obpalieHun

5.1. *anobbi/3ansneHus, noctynuswee B8 CamoperyiMpyemylo opraHu3auuio, noasiear
0bsA3aTeNbHOMY PaCCMOTPEHUIO B NOPALKE, YCTAHOB/IEHHOM HACTOALWMUM MoN0XKEeHUEM.

Dids Hanobbi/3anBneHunn nognexar 06a3aTeNbHOW perucTpauum B AeHb ero nocTynieHus B
Camoperynmpyemon opraHusaLuu.

5.3. Ona scex Buaos obpalweHuid, ecnM ux paspeweHue He TpebyeT NpoaneHus Wau
NPUHATUA Be3oTnaratenbHbIX Mep, YCTaHaB/IMBAKOTCA eAMHbIE Npeae/ibHble CPOKU PacCMOTPEHMA.

5.4. PeweHune no obpalleHUo NPUHUMAETCA B TeYeHue TpUAUaTM AHeM, cheayoumx 3a
AaHem noctynneHunsa 8 Camoperyampyemyto opraH13auuio.

5.5. B cnayyae, Korga OKOHYaHWE CPOKa NPUXOAMTCA HA BbIXOAHOM WM NPa3AHUYHbINA AEHb,

AHEeM OKOHYaHWA CPOKa PacCMOTPEHMA CYMTAETCA NepBblid paboumnii geHb, Chegylowmi 3a BbIXOAHbLIM
(Npa3aHUYHbIM) aHEM.,

5.6. Hanoba/3ansneHune noctynuewee 8 CamoperyiMpyemyio opraHusaumio nepeaaercs B
CneumnanusmnpoBaHHbIit opraH CamoperyiMpyemoit opraHmsaLuu.
B Pykosoautens (3amectutens pykosoautens) CneumanuMsuMpoBaHHOro opraHa*, B

TeyeHue Tpex pabounx AHeN ¢ MOMEeHTa nocTynneHus Xanobbl (3aABaeHWs) OCYLLECTBAAET NPOBEPKY
obpauwieHna Ha npeamet cootsercTBus TpebosaHuam pasgena 4 Hacrtoswero lMonoskeHua. Mpu
HecooTtseTcTBMM oObpaweHua TpeboBaHuMam pasgena 4 Hactoswero [lONOMKEHUA, 3aABUTENIO
Hanpas/AeTcA OTBET C yKa3aHMeM OCHOBaHWIH HECOOTBETCTBMA NOCPEACTBOM MOYTOBOrO OTNPaB/eHUs
no rno4YTtoBOMYy ajpecy, ykasaHHomy B obpawenun, nmbo B Popme 3NEKTPOHHOrO AOKYMEHTa No
afipecy 3/1eKTPOHHON NOYTbI, YKazaHHOMY B 0bpalyeHun. Npu ycTpaHeHMM OCHOBAHUWIA HECOOTBETCTBUA
obpaleHna TpeboBaHMAM YCTAHOBNEHHbIM HacToAWMM lMoNoXeHUeMm, 3aABUTENb BNPaBE MOBTOPHO
obpatutbea c obpalteHnem B Camoperynimpyemoin opraHusauum.

5.8. B cnyvae coorseTcTBMA Kanobbl/3ansneHna TpeboBaHMAM HacToswero MNonoxeHna B
TeyeHue Tpex paboumx AHEM C MOMEHTa nocTynaeHua obpalleHus, Ha3Ha4YaeTcs BHenaaHoBas
npoBepka B OTHOWeHMK YyneHa CamoperyniMpyemoit opraHu3aLmm, B OTHOLEHWM KOTOPOrO MOAAHO
obpaweHue.

5.9. OpraHusauyus M npoBeAeHMe  BHENNAaHOBOW  MNPOBEPKM  OCYLLEeCTBAAETCA
CneunanusmMpoBaHHbIM OpPraHOM B NOPAAKE, YCTAaHOB/NEHHOM BHYTPEHHUMM LOKYMEHTamM
Camoperynmpyemoi opraHM3aLmu.

5.10. CneunannsnpoBaHHbIA OpraH, NPUHABLUMIA K PacCMOTPeHWIo Kanoby/3assneHue,
obna3aH:

npuraacutb Ha 3acegaHue CneumanmM3aMpoBaHHOIO OpraHa /ML, HanpPaBMBLLKMX Kanoby, a Takxe
yneHos Camoperyampyemoir OpraHu3auuu, B OTHOWEHWMU KOTOPbIX PacCMaTpPUMBAKOTCA MaTepuansl
NPOBEPOK.

paccmoTpeTb anoby/3aaBneHne no Cyuwectsy B YCTaHOBAEHHble HacToAwMM [lonoxeHuem
CPOKM, 06BEKTUBHO OLEHUTL U3I0XKEHHbIE GaKTbl, MPOBEPUTL UX 4OCTOBEPHOCTD;

B C/lydae HeobxoAMMOCTU B LeNAX YTOYHEHUS CBEAEHUA, COAEPMKalLMXCA B Kanobe/3aasneHuu,
HanpaBWTb 3aABUTE/NIO 3aMPOC O NPeAOCTaBAEHUU AONONHUTENIbHON MHPOPMALIUKU AN MAaTEPUA/IOB;



B CAyyae HeobXOAMMOCTM Ha OCHOBaHMM MOCTYNMUBLLEN Kanobbl/3aABNEHUA WHULMMPOBATb
nposegeHue BHENNaHOBOW NpoBepKM uneHa CamoperyiMpyemoil opraHusauuu B COOTBETCTBUM C
NOPALKOM NPOBEAEHUA NPOBEPOK, YCTaHOB/IEHHbIM Camoperympyemoi opraHu3sauum;

NPUHATE MOTMBMPOBAHHOE M OCHOBAHHOE Ha 3aKOHOAATe/IbCTBE U MHbIX HOPMaTUBHbIX NPaBOBbIX
aKtax, Ycrase CamoperynMpyemoi opraHMsaumuu, cTaHgapTtax, TpeboBaHuAX, Npasuaax u BHYTPEHHMUX
foKymeHTax CamoperyaMpyemoi opraHusaumu peleHme no anobe/3assneHuio.

HanpaBuTb NO WTOraM PacCMOTPEHMA 0OpaleHnA MUCbMEHHbIW OTBET O pesy/ibrartax
PacCMOTPEHUA Kanobbl/3anBNEHMA U NPUHATOE pelleHWe 3asBuTento U yneHy Camoperynmpyemoi
opraHW3auum, B OTHOLWEHMM KOTOPOro nogaHo obpaleHune.

5.11. MNpu paccmoTpeHun xanob Ha AeilcTBMe YIeHOB CaMOpPEeryinpyemolr opraHusauuu moryt
MCNO/b30BaTbCA MHPOPMALMOHHBLIE U KOMMYHUKALLMOHHbIE TEXHO/NIOMMK, NO3BOAAIOWME obecneynTb
BO3MOMHOCTb AUCTAHLMOHHOIO Y4acTUA B PaCCMOTPEHUM TaKuUX anob.

5.12. Ecnv BHEnnaHoBas npoBepKa 4neHa Camoperyanpyemon oOpraHusauuu, yCraHoBMAa
OTCYTCTBME HapyleHWW B oTHOWweHuK yneHa Camoperynupyemon opraHusaumm, Camoperyanmpyemas
OpraHu3aLMa HanpasBnAeT 3aABUTENI0 OTBET Ha Xanoby/3assneHne 06 OTCYTCTBMM HapyLIEeHUA B
OTHOLWEHUM YneHa Camoperyivpyemoi opraHuszaumu no ¢akrtam, M3N0XKeHHbIM B obpaleHuu
NOCPeACTBOM MOYTOBOrO OTNPaBAEHUA MO MNOYTOBOMY ajpecy yKasaHHomy B obpawenuun, nmbo B
dopme 3/1eKTPOHHOrO JOKYMEHTa Mo agpecy 3/1eKTPOHHOW NoYTbl YKazaHHOMY B 0bpalweHum, B CPOK
HE npeBbIWAWMn TPUALATE KaNneHAapHbIX AHEeW € MOMEHTa nocTynaeHua obpaweHua B
Camoperynnpyemyto opraHusaumio.

5.13. B cnyyae BbIABNEHMA HapyLLeHWW MO pesy/ibTaTam BHENIAHOBOW NPOBEPKKU, AONYLLEHHbIX
yneHom Camoperynaupyemon opravmsauum, Camoperynivpyemas OpraHvsauma  Hanpasnfaer
COOTBETCTBYIOLWMIA OTBET O pesy/bTaTax PacCMOTPeHUs Kanobbl/3anBNeHUA 3aABUTENIO NOCPECTBOM
MOYTOBOrO OTNPaB/AEHUA MO MOYTOBOMY ajpecy, yKasaHHomy B obpawexun, nubo B dopme
3NEKTPOHHOrO AOKYMEHTa MO afpecy 3NEKTPOHHOM Mo4Tbl, YKasaHHOMy B obpalieHun, B CPOK He
NpesblWaloWmMii  TpUALaTh  KaneHdapHbIX AHEW C  MOMEeHTa noctynneHus obpaueHua B
Camoperynupyemoit opraHusauuu. CneuuanmMsMpoBaHHbIM OpraH OCYLWeCTBAAET paccMOTpeHue
»anobbl/3asBNEHMA B NOPALKE, YCTAaHOBNEHHOM [MoN10XKeHWeM 0 NPUMEHEHUU MEP AUCLUNINHAPHOTO
BO3AeicTeuA. PeweHne Cneuuanm3MpoBaHHOIO opraHa O pe3y/abTaTax paccmMoTpeHusa obpalleHusa B
TeyeHne 2 pabouymx AHEM C MOMEHTa ero MNpPUHATUA HanpaBAfeTcA 3aABUTEND, NOCPeaCcTBOM
NOYTOBOrO OTNPaB/feHWA Mo MOYTOBOMY afpecy, YKasaHHomy B obpaweHun, nubo B dopme
31EKTPOHHOrO JOKYMEHTa No aapecy 3NeKTPOHHOMN NoYTbl, YKa3aHHOMY B 0bpaLLeHun.

5.14. Yanobbl/3assneHnsa, OTBETbl W peleHMA no obpalleHMAM, a TaKKe [OKYMEHTbI,
NoOATBEPMKAALOWME UX OTNPABKY 3aABMUTENI0, XPaHATCA B Aese uneHa Accoumnalmu.

5.15. PaccmoTtpeHune xanobbl/3aaBneHna NPeKpalwaeTca, ecanm B Xoje nposepku 6blno
YCTaHOB/AIEHO, YTO 3aABMTE/Ib YKa3an NIoXKHble pamuanio, agpec u gpyrue HegoCToOBepHbIe CBeAeHuUA.

6. OcHOBaHuA ocTaBneHuna obpalleHuna 6e3 paccmoTpeHun

6.1. Hanobbl/3anBneHNUA, B KOTOPbIX OTCYTCTBYIOT Gamunua (HaMMeHOBaHME OpraHU3auum -
ONA  33aABUTENA-IOPUAMYECKOro /1MLa), MNOYTOBbIM agpec W AMYHaa noAnuCb 3aABUTENA WU
NpeAcTaBuTENA 3aABUTENA CYUTAIOTCA aHOHMMHDBIMU U HE NOANENAT PAacCCMOTPEHMIO.

6.2. B cnyyae, ecam TeKcT anobbl/3anaBneHna He noaaaeTtca npoyteHuio, obpaueHue
MOMeT BbITb 0CTaB/NeHo 6e3 pacCMOTPEHUA, O YeM NUCBMEHHO COOBLLIAeTCA 3aABUTENI0 HE No3aHee 3-X
paboumx agHel cO OHA NPUHATMA peweHua o6 octasneHum be3 paccmoTpeHus, ecan dpamunus
(HaMmeHoBaHME) 3aABUTENA M Er0 NOYTOBLIM aApPec NOAAAKTCA NPOYTEHMIO.

6.3. ¥anoba/3zanasneHne moxetT ObiTb oOcCTaBneHo 6e3 paccMOTPEHWs, €ecin B  Hem
COAEPMKUTCA BOMPOC, HA KOTOPLIW 3aABUTENIO AaBA/IMCb NMUCbMEHHbIEe OTBETbI MO CYULeCcTBY B CBA3W C
paHee HanpagnfembiMu 0BpalleHWMsMM, M MPU 3TOM BO BHOBb HanpasneHHOM oObpallieHun He
NPUBOAATCA HOBblE A0BOAbI MK obcToATenbCTBa. MpK 3TOM 3aABUTENIO He no3gHee 3-x pabounx aHei
CO AHA NPUHATUA peleHun 06 ocTaBneHumn Kanobbl nan 3aasneHna 6e3 paccMoOTPeHUA HanpasBaAeTcA
MUCBMEHHOE YBEAOMIEHME CO CCbINIKOW Ha AaHHbIVA paHee OTBeT.



6.4. Bes paccmoTpeHuss moryT ObiTb  OCTaB/EHbI skanobbl/3anBNeHnA  3asBuTenel,
COEepKallMe BOMPOCbl, PELEeHUEe KOTOPbIX He BXO4UT B KomneTeHuuio Camoperynnpyemon
opraHuzaumu. Mpu 3Tom 3aABUTENO He no3gHee 3-x pabouux AHer Co AHA NPUHATUA pelleHna 0b
ocTaBneHuu obpalleHma 6e3 paccMoTpeHUA HanpasaAeTCA NMCbMEHHOE YBeJOMNEHHe.

6.5. Bes paccmoTpeHusa MoryT 6biTb  OCTaBneHbl Kanobbi/3asBneHua 3asBuTenemn,
cogepalmMe nNPU3HAKKM peknamel, KoMmepyeckue npeanoxeHusa. [lpu 3Tom 3aaBuTEN0 He
HanpPaBAAKTCA NMCbMEHHOE YBeg0M/IeHMe.

6.6. PeweHne 06 ocTaBneHUn xanobbl/3aaBneHns 6e3 pPacCMOTPEHMA TNPUHUMAETCA
Mpeacegatenem CneunanmsnMpoBaHHOro opraHa Camoperyupyemoii opraHusaumei.

7. Pewenue no obpaweHuio

7.1, PeweHune no xanobe/3asaBneHU0 AOMMKHO ObiTb MOTMBMPOBAHHLIM CO CCbIIKOM Ha
KOHKpeTHble denepanbHble 3aKOHbl U MHbIE HOPMATMBHbIE NMPaBoBble akTbl Poccuiickon Pepepauum,
Ycras CamoperynMpyemoi opraHusaumu, CTaHaapTbl, TpeboBaHWA, NpaBuia WU WMHbIE BHYTPEHHWE
[OKYMeHTbl CamoperynMpyemoi opraHnsaumu.

Mpu paccmoTpeHuu [en o MNPUMEHEeHUM Mep  AUCUUNIMHAPHOTO BO3AEWCTBUA  MOTYT
MCNONb30BaTbCA UHPOPMALMOHHBIE M KOMMYHUKALMOHHbIE TEXHONOMKM, No3sonsowme obecneyntsb
BO3MOHOCTb AUCTAHLUMOHHOIO Y4acTUA B PACCMOTPEHUU AN O NPUMEHEHUU MEP ANCUMNAUHAPHOTO
BO34ENCTBUA.

7.2 Mo urtoram paccmoTpeHun Kanobbl UAK 33aABNEHUA NPUHUMAETCA OAHO U3 CNefyIOLLUX
pelleHui:

0 NOIHOM U/IX YaCTUYHOM Y4,0BNETBOPEHUK 0BpalLeHus;

0 NOHOM MIX YaCTUYHOM OTKa3e B YA0BNETBOPEHMM obpalleHus;

0 NpekKkpaleHum paccmoTpeHns obpaLleHna B CBA3M C ro OT3bIBOM 3aABUTENEM.

7.3. Mo utoram paccmoTpeHusa »anobbl Man 3aasneHus CamoperyiMpyemas opraHuM3aums
BripaBe NPUHATb CefyIoLlLee peleHue B OTHOLEeHUM YneHa Camoperyimpyemoi opraHnusaumm:

NPUMEHUTb K YneHy CamoperynMpyemon opraHusauuu mepbl AUCUMNIMHAPHOTO BO34EWCTBUA,
YCTaHOBNEHHble  «[lON0KEHMEM O  NPUMEHEHUWM  Mep  AWMCUMNIWMHAPHOTO  BO3AEWCTBUA
CamoperyiMpyemMon opraH13aumum»,

OTKasaTb B NPUMEHEeHUM K uneHy Camoperyivpyemor opraHu3auuuM Mep AUCLUUNAMHAPHOTO
BO3JEWUCTBMA, YCTAaHOBAEHHbLIX «[lONOKEeHMEM O NPUMEHEHMU MEP AUCUMUNIMHAPHOIO BO34ENCTBUA
CamoperynmpyemMmoi opraHusauum»,

NPoOBECTU AONOJHUTENBHYIO NPOBEPKY YneHa Camoperyinpyemon opraHn3aLmu;

npeKkpaTuTbh paccmoTpeHune obpatlleHus.

7.4. PeweHWe, nNpuUHATOE NO pe3ynbTaTam pPacCMOTPEHMA Kanobbl WMAM  33aABNEHMA,
Hanpaenaetca Camoperynvpyemon opraHuMsaumer udneHy CamoperyMpyemor oOpraHuMsaumu, B
OTHOLLEHUM KOTOPOro NoJaHo obpalleHue U AuLy, UX HanpasuBLIEMY B COOTBETCTBUM C AENCTBYIOLWMUM
3aKoHoZaTeNnbcTBOM Poccuiickoit Pegepauun.

8. HepasrnaweHue cBeAeHUi B CBA3MU C paccMOTpeHMem obpauieHuid

8.1. Bca uHdpopmaumsa, nonydeHHas paboTHMKamu CamoperynimpyeMon opraHmsaumm ot nL,
ubk geicTeua (6esgeicTemne) 06KanyKTCa, a TaKKe Mo 3anpocy U3 OPraHoB rocyAapcTBEHHOW BNACTH,
OpraHoB MECTHOrO CamOynpaBNeHWUA WAM MHbIX OpPraHM3auMii B XoJe PacCMOTPeHuA obpalieHus,
ABNAETCA  CAy)KebHOM M npu3HaeTca  MHOOpMauMeird  OorpaHuyeHHoro  goctyna.  YneHsl
CrneumanusnpoBaHHbix OpraHoe u paboTHukM CamoperynMpyemoi opraHusauunm OTBevaloT 3a
HepasrnaleHWe ¥ HepacnpoCTPaHEHWE CBEAEHWM, MONYYeHHbIX B Xxoge paboTbl NO paccMoTpeHuto
anobbl/3a8BN1eHNA, B COOTBETCTBMM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuinckoin Pepepaumu v
BHYTPEHHUX AOKYMEHTOB ACCOLMALIUMN.

9. OTBeTCTBEHHOCTb 32 HapyLweHUA Hacroawero MNonoxeHua
9.1 HapyweHue ycTaHOBAEHHOro HacroAwmMm [lofoxeHMem nopsagKka WAM  CPOKOB
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paccmoTpeHusa obpalieHuid, HENpPaBOMEPHbIM OTKa3 B WX NpuUeme, NPUHATUE HEeoBOCHOBAHHbIX,
HapylwawwmMx  3akoHodatenbctBo  Poccuiickoit  Pepepaumm  pelweHuid,  npeaoctaBaeHue
HeAOCTOBEPHOW  MHPOPMaLMKM,  HEeCaHKUMOHMPOBAHHOE  pasrfalleHue  CBeAEeHWW  BJIEKYT
OTBETCTBEHHOCTE  BMHOBHbIX vy, CamoperynMpyemol  opraHus3auum B COOTBETCTBMM  C
3aKoHogaTtenbcTBom Poccuiickoit Pepepauum, CTaHLAPTaAMU U UHBIMW BHYTPEHHUMMK LOKYMEHTaMM
Camoperynmpyemon opraHusaLuu.

10. 3akaunTenbHbIe NONOXEeHUsA
10.1. Echm B pe3ynbrate M3MEHEHMA 3aKOHOAATENbCTBA M HOPMATMBHBLIX aKTOB Poccuiickoi
depepaunn oTaeNbHble CTaTbM HacToAwero [MoNoXKeHUsA BCTynaloT B MPOTUBOPEYME C HUMM, 3TU
CTaTbM CHUTAKOTCA YTPATUBLLMMK CUAY U A0 MOMEHTA BHECEHWMA U3MEHEHUI B HacTosAlee MonoxeHne
yneHbl Camoperyampyemoi opraHusauun pyKOBOACTBYIOTCA 3aKOHOAATE/IbCTBOM M HOPMaTUBHbLIMM
akTamu Poccuiickon Pepepauymu.



| B naHHOM IOKYMEHTE MPOLUIKTO,

NpOHYMEpOBaHO, CKpEIJIEHO ne4vyaTrbro
( téx.quu-h J JIUCT

IMpencenatens [pasneHns




